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MEMBER'S  SURVEY

Please help us to improve the quality of our service by spending a few minutes answering our member's survey. Once completed please post to : Member's Survey Dept., Gymophobics, 13-15 Greyfriars, Stafford ST16 2SA or Fax to : 01785 246030 quoting your Gym : ______________________

SECTION 1 –  THE FACILITIES

SECTION 2 – THE CIRCUIT

SECTION 3 -  THE SERVICE

SECTION 4 -  THE BENEFITS

SECTION 5 - THE CONCEPT

               Please answer all questions by placing a tick in the relevant column



                       SECTION 1 – THE FACILITIES

               






     Excellent       Good        Fair         Poor

Q1.  What is your overall view of the facilities at your Gym?

Q2   How do you rate the Reception area?

Q3   How do you rate the Exercise area?

Q4   How do you rate changing facilities?

Q5  How do you rate the toilets?

Q6  How do you rate Gym equipment?

Q7  How do you rate the Therapy suite?

Q8  How do you rate the décor?

Q9  How do you rate the furnishings?
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                             Excellent     Good    Fair     Poor

Q10    How do you rate the exterior of the building?

Q 11    How do you rate the coffee/relaxation area?              

Q12      How do you rate the standards of cleanliness overall?

Q13      How do you rate the maintenance standards?

Q14      How do you rate the position of the premises?

Q15      How do you rate the Parking options?

                                     SECTION 2 – THE CIRCUIT

Q16  How do you rate the exercise equipment?

Q17  In particular, how do you rate the 'Air' machines?

Q18  How do the 'air' machines rate in comparison to weight machines?

Q19  How do you rate the two Free exercise stations (floor mats) ?

Q20  How do you rate the warm up Cycle (Station 1)?

Q21 How do you rate the Stretch machine (Station 10)?

Q22  How do you rate the Chest Press?

Q23 How do you rate the Leg extension / Thigh Curl machine?

Q24  How  do you rate the Adductor / Abductor machine?

Q25  How  do you rate the Lat Pulldown / Shoulder Press?

Q26  How do you rate the Arm Curl / Triceps machine?

Q27  How  do you rate the Abdominal / lower Back machine?  

Q28  How do you rate the Callisthenic exercises at the free stations?

Q29   How do rate the staff performance?

Q 30  How do you rate staff appearance?

Q31   How do you rate staff enthusiasm?
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SECTION 3  - THE SERVICE







Q32    How do you rate staff professionalism?

Q33    How do you rate staff knowledge?

Q34    How do you rate staff communication skills?

Q35    How do you rate staff interest & concern for members?

Q36    How do you rate the quality of your initial Induction?

Q37    How do you rate the quality of your last Re-assessment?











Yes                 No

Q38   Is there always an Instructor in the exercise area?

Q 39  Do Instructors always welcome you on arrival?

Q40  Do Instructors always check your Programme Card?

Q41  Do Instructors regularly ask about your diet/eating habits?

Q42  Do Instructors prescribe you a Home Exercise programme?

Q43  Is it updated regularly?

Q44 Do you do your Home exercises each week?

Q45 Do Instructors check that you are doing your Home exercises?

Q46 Do Instructors take enough interest in your results?

Q47 Do Instructors remind you when a Re-assessment is due?

Q48 Do Instructors explain the benefits of each prescribed exercise?

Q49 Do Instructors recommend the 54321 Food Plan?

Q50 Do Instructors comment on your attendance or lack of it?

Q51 Do you find your Instructors to be warm, friendly and sociable?
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SECTION 4 -THE  BENEFITS

Q52    Please tick your primary objectives for attending

                   (You may tick up to three objectives)           Weight loss

                                                                                                 Improve posture

                                                                                                 Lift & Tone the Bust






                         Flatten the tummy

                                                                                                  Reduce the Waist

                                                                                                  Reduce the Hips

                                                                                                  Trim the inner Thighs







           Trim the outer Thighs







           Reduce the Calves

                                                                                                  Slim down the upper arms

                                                                                                  Increase energy levels

                                                                                                  Sleep better

                                                                                                  Reduce risk of weight related disease







           Improve mobility







           Improve fitness & energy levels







          Improve co-ordination



         


                         Lower Blood Pressure
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                                                            YES           NO

Q53   Are you satisfied with your weight loss so far?

Q54   Are you satisfied with your inch loss so far?


















Q55    Did you expect faster results than you have achieved?

Q56    Have you found your Programme easier or tougher than you expected?

Q57    Do you find your sessions more or less enjoyable than you expected?





SECTION 5 – THE CONCEPT  

Q58     Please number from 1 to 10 in the order of importance (1 being the most important), that you rate 

            the unique aspects of the Gymophobics concept:               LADIES ONLY                           









30 MINUTE SESSIONS









GREAT RESULTS









PERSONAL PROGRAMMES









VIP ATTENTION









AIR RESISTANCE CIRCUIT









NUTRITIONAL ADVICE









LOW MONTHLY PAYMENTS


REGULAR  RE-ASSESSMENTS



FRIENDLY, SOCIAL ATMOSPHERE

                             THANK YOU FOR COMPLETING THE SURVEY. PLEASE ENSURE THAT YOU HAVE SHOWN THE NAME OF THE GYMOPHOBICS YOU ATTEND BEFORE POSTING TO US AT : Survey dept. Gymophobics, 13-15 Greyfriars, Stafford ST16 2SA Alternatively, please Fax to : 01785 246030
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